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Market player 
 

 

Open Grid Europe GmbH 

Address Kallenbergstraße 5 

45141 Essen, Germany 

Market role DVGW- Code 

Grid operator 9870047600001 

Balancing group responsible party 9800437900000 

Measurement point operator 9800198400000 

Market area THE (Trading Hub Europe GmbH) 

Grid operator balancing group code 
THE1NKH700476000 

THE1NKL700476000 

OGE’s bank account Commerzbank AG, Essen 

IBAN DE04 3604 0039 0120 3157 00 

BIC COBA DE FF 360 

Value-added tax ID DE234978395 

E-Mail address 1:1 market communication 
(EDIFACT) 

edi@virtimo-cs.eu 

EDI code ERT 

EIC 21X-DE-C-A0A0A-T 

 

Contacts 
 

Information about bookings, production, biogas and market area conversion shippers 
 

Tel: +49 (0) 2 01-3642-12222 
E-Mail: gastransport@oge.net 

 
 

Change of suppliers 
 

Tel: +49 (0) 2 01-3642-12222 
E-Mail: gastransport@oge.net 
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Internal orders and market area conversion network operators 
 

Tel: +49 (0) 2 01-3642-12222 

E-Mail: netzbetreiber@oge.net 
 
 

Gas transport accounting 
 

Tel: +49 (0) 2 01-3642-12555 
E-Mail: abrechnung@oge.net 

 
 

Central contact office (24/7-Fault management) 

Tel. (national): 0800 33 55 33 0 
Tel. (international): +49 (0) 201 3642-11400 

 

Nomination (general information on transportation nomination/ establishment of a new connection) 

Tel: +49 201 3642 17777 
E-Mail: disposition-vertrag@oge.net 

 

Nomination (problem with a current nomination for today or tomorrow) 

Tel: +49 201 3642 11800 
E-Mail: disposition@oge.net 

 
 

Allocation / load profiles 
 

E-Mail: allokation@oge.net 

 
 

Revision measures/master data exchange at GDRM installations 
 
E-Mail: berichte@oge.net 

 
 

Meter readings, load profiles on meter readings, load profiles, gas qualities 
 

E-Mail: edm@oge.net 
 

 

Certificates for encrypted data exchange and message formats 
 

E-Mail: gw-kommunikation@oge.net

mailto:netzbetreiber@oge.net
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Crisis prevention 

For general customer enquiries on the subject of gas crisis prevention: 

Tel: +49 (0) 2 01-3642-12222 
E-Mail: netzbetreiber@oge.net 

 
For the communication processes during a crisis according to bdew guidelines: 

E-Mail: krisenvorsorge@oge.net 

 

Service management 
 

Tel: +49 (0) 2 01-3642-12288 
E-Mail: dienstleistungen@oge.net 

 
 

Network development plan 
 

Tel: +49 (0) 2 01-3642-13130 
E-Mail: info@oge.net 

 
 

Tendering round for load flow commitments 
 

Tel: +49 (0) 2 01-3642-12771 
E-Mail: LFZ-ausschreibung@oge.net 

 
 

Tender for fuel gas/ electricity and CO2 allowances 
 

Tel: +49 (0) 2 01-3642-12771 
Tel: +49 (0) 2 01-3642-14255 
E-Mail: ausschreibung@oge.net 

 
 

Press 
 

Tel: +49 (0) 2 01-3642-12620 
E-Mail: presse@oge.net 

 
 

General information 
 

Tel: +49 (0) 2 01-3642-0 
E-Mail: info@oge.net 
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